
Day 2: Award Gala & Dinner
5:00 PM 	 Awards Gala & Dinner –  
	 Standards, Instructor, Industry, and Leadership Award Presentation 

8:00 PM	 End of Gala Awards & Dinner

Day 3: Instructors Meeting
6:30 AM	 Registration

7:00 AM	 Breakfast

8:00 AM	 Welcome – IICRC Chairman of the Board & Awards Summary

8:15 AM	 Engaging Minds by Rapport

10:00 AM	 Break – Informal break time at the rear of the ball room

10:15 AM	 2024 Flooring Trends by Jim Mannes and Bill Luallen

11:00 AM	 Cleaning for Health by Richard Shaughnessy

12:00 PM	 Lunch 

1:00 PM	 I&S Update by Diana Aviles, I&S Coordinator and Matt Cole, I&S Chairman

1:15 PM	 Online Registration and Retest Registration  
	 by Max Sparks, Logistics Manager of Operations 

1:45 PM 	 Enhancing the Zoom Experience by Dale Carnegie

2:00 PM 	 Break – Informal break time at the rear of the ball room

3:00 PM	 The importance of Standards in Certification by IICRC Standards Leadership 

4:00 PM	 Closing Remarks - Joe Dobbins 

4:30 PM 	 End of Day @ Venue

5:30 PM	 Transportation will depart promptly at 5:30pm 

6:00 PM 	 Social and Food at the GRC – Dinner & Drinks

8:00 PM	 Transportation back to the Palms
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