
AGENDA

THE 4TH ANNUAL IICRC 

Flooring Education Symposium 
October 19-22, 2026 
DALTON CONVENTION CENTER  |  DALTON, GA

DAY ONE: Monday, October 19, 2026

8:00 – 8:15 AM	 Welcome & Opening Remarks with Damien Monaghan

8:15 – 9:15 AM	 Fred Hueston, When Disaster Strikes Stone: Cleaning and Restoring  
	 Marble and Natural Stone After Fire and Water Damage

9:15 – 10:00 AM   	 Billy Simmons, The Inspector’s Edge: Wood Floor Inspection Tips & Tricks 

10:00 – 10:15 AM	 Break 

10:15 – 11:00 AM	 Sonny Callaham, How to Properly Identify an Adhesive Failure

11:00 – 11:45 AM	 Tammy Bohaker, Women in Flooring: From Installation to Inspection

11:45 – 12:45 PM	 Lunch 

12:45 – 1:45 PM 	 Andrew Fronczak, Understanding Moisture Meters & Using Them Correctly! 

1:45 – 2:00 PM	 Break

2:00 – 3:00 PM 	 Drew Kern, Repairs to Hardwood Floors

3:00 PM	 Closing Remarks with Damien Monaghan

5:00 – 7:30 PM	 Social Event at Hilton Garden Inn (Lobby Bar)

DAY TWO: Tuesday, October 20, 2026

8:00 – 8:15 AM	 Welcome Back with Damien Monaghan

8:15 – 9:00 AM	 John Carter, Report Writing Mastery: An Essential Key  
	 to Maximizing Profits and Efficiency for Your Business

9:00 – 9:45 AM	 Mark Violand, Which Carpet Cleaning Method Works Best?

9:45 – 10:00 AM	 Break

10:00 – 11:00 AM	 Bob Blochinger, Flooring Failures and Inspection Career Path

11:00 – 12:00 PM	 Demonstration ASTM 1869 2170

12:00 – 1:00 PM	 Lunch 

1:00 – 1:45 PM 	 Damien Monaghan, The Ongoing Inspection

1:45 – 2:00 PM	 Break

2:00 – 2:45 PM 	 Brett Miller, The Art of Wood Maintenance

2:45 – 3:30 PM	 Darrell Hagen, The Benefits of Carpet

3:30 PM	 Closing Remarks with Damien Monaghan

DAY THREE: Wednesday, October 21, 2026

12:00 PM	 Meet at the Hilton Garden Inn, 879 College Dr, Dalton, GA 30720

12:30 PM	 Departure

1:00 PM 	 Group 1: Mill Tour at Mohawk Industries

1:00 PM 	 Group 2: Mill Tour at Shaw

Both tours are currently at capacity. Please contact the IICRC to inquire about availability or to be placed on the waiting list.


